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marketing praduction accounting FESOUrCEs (2.g., university)
systems systems systems systems 2y
 Salesmanagement  Scheduling  Budoeting  Personnelrecords  Admissions
Market research  Purchasing General ledger Benefits Grade records
Promotion Shipping/receiving  Billing Compensation Caurse records
Pricing Engineering Cost accounting Labor relations Alurmni
New products Operations Training
b : )
Major Sales order Materials resource  General ledger Payroll Registration system
aoplication information system  planning systems
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Table 2.1 Charactenstlcs of Information Processmg Systems

Type of System  Information Inputs Processing Information Outputs TUsers
ESS Aggregate data. Graphics; simulations; Projeclions; responses Scnior managers
external, internal inleractive 1o queres
DSS Low-volume data on Interactive; Special reports; Professionals; staff
massive dalabases simulations, analysis decision analyses; managers
optimized for daia TESPOnses 10 querics
analysis: analytic
models and data
analysis tools
‘MIS Summary transasciion Rouline reports; simple  Summary and Middle managers
data; high-volume models; low-level CXCepion reports
data; simple models analysis
KWS Design specilications; Modeling; simulations Meadels; graphics Professionals;
knowledge base technical staff
0OAS Documents; schedules Decument manage- Documents: schedules; Clencal workers
menl; scheduling; mail
communication
TPS Transactions; evenls Sorting; listing; Detailed repons; lists; Operanons peesonnel;

merging; updaum
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