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–(Senior Managers) 
 

 

–(Middle Managers) 
 

 

–(Operational Managers) 
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–(Operational Level Systems)

–(Managerial Level Systems)

–(Strategic Level Systems)
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• Transaction Processing Systems (TPS) 

•  Office Automation Systems (OAS) 

• Knowledge Work Systems (KWS) 

• Management Information Systems 

(MIS) 

• Decision-Support Systems (DSS)

• Executive-Support Systems (ESS) 

 

91-2 8 



Management Information Systems 

rasti.iut.ac.ir  

 

91-2 9 

            
    

       
     

            
        

      
      

         
       

                           
                       

               
                   

         
                   

        
              

        
                   

         
             

           
                   
             
                 
                
                 
                     
                    

         
             

         
           

         
           

       
     

      
          

              
                 

             
       



Management Information Systems 

rasti.iut.ac.ir  

 

91-2 10 



Management Information Systems 

rasti.iut.ac.ir  

–

–

–

TPS

–

–

–

– 

 

TPS

91-2 11 



Management Information Systems 

rasti.iut.ac.ir  

 

TPS

91-2 12 

        
       

          
     

           

             

                       

          
       
      

                (                )

                          
             

     
   
    
    
   
           
              
            
             (      )
      
    

             
                                                    
                              

                                            

 

------ ---

-- ------

          

 

           

-------

-------

-------

 

1 2 3 4 5

 

      
             



Management Information Systems 

rasti.iut.ac.ir  

 

TPS

91-2 13 



Management Information Systems 

rasti.iut.ac.ir  

–KWSTPS

–

– 

– 

–

– 

 

KWS

91-2 14 



Management Information Systems 

rasti.iut.ac.ir  

–KWSTPS

–OAS

 

OASKWS

91-2 15 



Management Information Systems 

rasti.iut.ac.ir  

–

–
 

– 

– 

–  

 

MIS

91-2 16 



Management Information Systems 

rasti.iut.ac.ir  

–

–

–MIS

–TPS

–

–

–

–

MIS

91-2 17 



Management Information Systems 

rasti.iut.ac.ir  

 

MIS

91-2 18 

        MIS

      
       

      
            

    

     
       

        
     

        
      

        
      

MIS

       

      

     
       

    
           

       
        

                                            

-------

-------

-------

 

1 2 3 4 5

 

 هاي سازمانTPSاز  MISچگونگي دريافت داده هاي 
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گسارش فروش براي يک )مديريت فروش MISنمونه گسارشي از يک سيستم •
 (دوره يکساله
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 مدلي از يک سيستم پشتيبان مديران ارشد
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